
Dairy Share Program 
Milk Not Jails is a non-profit dairy marketing and distribution enterprise.  We help 
New York dairy farmers, who are committed to preserving agriculture in rural New 
York and to dismantling our state’s dysfunctional prison system, bring their products 
to CSAs and other markets that they otherwise cannot access.  Milk Not Jails is 
providing dairy shares to New York City CSA sites in 2014!  Your members can 
purchase shares of milk, half & half, yogurt and/or butter for weekly or bi-
monthly deliveries.  Milk Not Jails will also be providing monthly order opportunities 
for your members to purchase cheeses, ice cream and more ala carte to your CSA 
site throughout the season. 
 

Frequently Asked Questions 
 
Q: How can CSA members sign-up? 
Milk Not Jails works with your core group or farmer to design an enrollment 
system that is easy and makes sense for your CSA.  CSA core members are 
encouraged to include the dairy share offerings on your paper or online 
application and send a total order and payment directly to Milk Not Jails at the 
completion of your recruitment season.  In 2012 and 2013, we found that CSAs 
that administered their own dairy share sign-up had fewer logistical problems 
later in the season. 
 
We also understand that many CSAs have limited capacity.  To make enrollment 
easier for you, we can also set up an online enrollment form where you can send 
your members directly to us to purchase shares for the season.  We keep track of 
enrollment at your site and deliver your weekly shares with a distribution list. 
 
Once you start recruiting members, Milk Not Jails is available to send 
representatives to neighborhood events where we can sample our farm fresh 
milk and yogurt to your prospective members and field questions about Milk 
Not Jails and the farmers we work with. 
 
 
Q: What farmers are part of Milk Not Jails? 
Most family-run, small dairy farms have limited processing capabilities.  In order 
to provide you with the largest variety of products (whole fat verses non-fat, 
quart verses gallon, etc.), our dairy share includes items from seven farms: Bethel 
Creamery (organic), Cowbella Creamery, Dirty Girl Farm, Hawthorne Valley Farm 
(organic), Ronnybrook Farm Dairy, Tellos Green Farm and Tonjes Dairy.   
 
Unless noted, these farms are not certified organic.  Many dairy farmers choose 
not to become certified organic, because then they will no longer be allowed to 
treat their cows with antibiotics if they are sick. However, we have visited all of 
these farms, and they do not use chemical pesticides or fertilizers, they give their 

	  



animals ample space to graze and be outside daily, and they have small herds where the family farms that care 
for them call the cows by name.  For further details on each specific farm, please visit our website at 
www.milknotjails.org/our-farmers. 
 
  
Q: Is there a minimum order? 
Milk Not Jails strives to deliver $200 worth of product each time it delivers to you. $200 worth of product looks 
like a combination of about 50 items – a combination of milk, yogurt, half & half and butter.  Special monthly 
orders also require a $200 minimum order.  However, if your CSA already receives a weekly share delivery, 
there is no minimum for monthly orders, because we are already delivery to you. 
 
This minimum order goal allows us to keep the prices affordable and cover the costs of gas, wages, warehouse 
and supplies.  We are able to work with you to meet your CSA’s minimum order. If your CSA is unable to meet 
our minimum, we can still provide shares to you.  We can work together to reduce our delivery costs in these 
circumstances.  For example, your core group can help us find cafes, after-school programs or other local 
institutions and businesses that may be interested in a weekly delivery.  Or one of your core members or 
farmers can meet us at a different location or on a day where we are already dropping off a nearby order. 
 
 
Q: Our CSA distribution site doesn’t have refrigeration.  How do you deliver the milk? 
We understand that most CSAs are operating on a shoestring budget and are using donated space for 
distribution.  If your CSA does not have refrigeration, we will deliver your shares in a collapsible cooler that will 
keep the shares cool and won’t take up too much storage space.  The collapsible coolers are packed with ice 
packs, and we pick the ice packs and empty coolers up the following week when we redeliver. 
 
 
Q: How can our CSA participate? 
Download our product list at www.milknotjails.org/shop and contact us as soon as possible at (917) 719-MILK 
or milknotjails@gmail.com.  We’ll talk through your CSA’s specific needs and help you set up your application 
process for the dairy share.  We are also available to join you at your next core group or member meeting to 
make a presentation about Milk Not Jails, the farmers we work with and how you can support this important 
and healthy initiative. 
 
 
Q What are the other benefits to working with Milk Not Jails? 
Milk Not Jails staff have extensive experience with New York City’s CSAs.  Some of our staff started the Bed-
Stuy Farm Share, which began its CSA in 2006.  We understand that your CSA is driven by volunteers and that 
additional product options can add work to an already busy load.  We also know that each CSA core group is 
different.  Our knowledge of CSAs allows us to minimize the work you’ll do to incorporate our dairy share into 
your CSA. 
 
Additionally, Milk Not Jails has been working for three years to raise awareness about the importance of 
supporting local farms.  Through hosting ice cream socials, grassroots organizing and supporting the 
advocacy efforts of over 50 progressive organizations , we are encouraging more and more people to buy 
local each day.  Partnering with Milk Not Jails means that your CSA can directly benefit from our outreach 
efforts to recruit more members and increase visibility in your neighborhood.  We will be promoting your CSA 
as a place to support Milk Not Jails farmers who are adding a critical voice to criminal justice reform efforts and 
agricultural policy in New York State.  


